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Introduction to Mentoring         Day 2   29th February 2012 
9.30    Refreshments 
10.00  Reflections & recap 
10.15  Boundary setting 
· Reasons  
· Risks

· Ethics & good practice

10.45  Barriers  
· To listening
· To hearing

11.15 Questions & prompts  
· Building/maintaining trust 

· Questioning styles: open, closed, reframing, paraphrasing
· Relevance
12.15  Develop Yourself While Helping Others  - Part 1
Create your mentoring profile. What appeals to you about mentoring others?     

12.30  Lunch                                                                                                                                      1.15     Keeping the focus 
· Keep track of the issues & aims 
· Note taking & time keeping
1.45   Bringing a session to a positive close
· The practicalities  
· How are they feeling?  Reframing the negatives

· What next?
· Evaluating the session
· Managing your own feelings  

2.30   Developing Yourself .. Part 2 

· Self awareness & wellbeing
· What can you bring?  

· Developing yourself: reflective journalling
· Further training

· Placement opportunities
2.50   Review of today’s training
3.00  Presentation of certificates & close
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